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Important Dates to
Remember

Fall 2003 Registration
Deadline

CASExams 3, 6, and 9:
September 18, 2003

Joint Exams 1, 2, and 4:
September 24, 2003

Thereis only one deadline for each set
of exams. Late registrations will not be
accepted.

Change of Center Deadline

Exams 3, 6, and 9:
September 18, 2003
Joint Exams 1, 2, and 4:
September 24, 2003

Deadline for Refund
Requests

December 31, 2003

CAS Seminars and
Meetings

CAS/AAA/CCA Casualty
Loss Reserve Seminar

September 8-9, 2003
Chicago Marriott Downtown
Chicago, IL
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Chauncey Project To
Improve Admission
Processes

by Thomas G. Myers, CASVice President-Admissions

In November 1999, the CAS Task Force on the Review of Education
and Examination issued its final report on the admissions process that
included a recommendation to seek assistance from professional consult-
antsto assist in improving the education and examination processes. In
fall 2000, the CAS chose The Chauncey Group International, a subsid-
iary of Educational Testing Servicesto assist in the improvement initia-
tive.

In spring 2001, consultants from The Chauncey Group compared the
CAS admissions process to their standards for professional education
programs. In their report (www.casact.com/admissions/reports/
2002audit.pdf), The Chauncey Group consultants identified a number of
things that the CA S does very well and several opportunities for im-

provement. Continued on page 2

Learning ODbjectives Help
to Focus Study

by EricaW. Szeto, ACAS, Candidate Liaison Committee

Have you ever read an article on an exam syllabus and then asked
yourself (or perhaps an enlightened peer), “What is the purpose of this
paper? Why isthis even on the syllabus?’ What used to be left to edu-
cated guessing on the candidate’'s part, is how made explicit in an update
to the Fall 2003 exam syllabus, released by the Casualty Actuarial Soci-
ety in late June 2003.

For the past two years, the CAS has been working with The Chauncey
Group International, an education consultant, to improve the admissions
process. The Chauncey Group suggested that exams would be more
effective if the CAS better articulated its expectations of candidates.
Following this advice, the Syllabus Committee devel oped learning objec-
tivesto present to the candidates.

The CAS has released learning objectives for CAS Fall Exams 6 and
9, and the new CAS Exam 3. Those who have sat for Exams 2 through 4
(jointly administered by the SOA and CAS) are no strangers to having
learning objectives defined in the syllabus, but the CAS-specific exams

Continued on page 4
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Chauncey Project
From page 1

After reviewing the report, the CAS decided to engage The Chauncey
Group to help with three improvement initiatives:
@ Writing better learning objectives and establishing linkages between
the learning objectives and the syllabus readings and exams
® Developing a process to train question writers, and
® Piloting an aternative process for determining pass marks.

Writing Better Learning Objectives

In late 2001, The Chauncey Group met with syllabus and exam experts
for each exam to work on writing better learning objectives. The key issue
inwriting good learning objectivesisto identify what successful candi-
dates should be able to do following completion of the learning experience
and not just what knowledge they should gain. Supporting each learning
objective isaseries of items candidates need to know (knowledge state-
ments) and the readings that provide the appropriate learning material.

Meeting attendees started from scratch in identifying what successful
candidates should be able to do following completion of each exam unit.
They also identified the supporting knowledge statements and readings
for each learning objective. This helped to distinguish and prioritize
areas for improving the current reading list.

In spring 2003, the CAS Executive Council approved the new learn-
ing objectives, including approximate weights to guide candidates on the
relative importance of each learning objective. The new learning objec-
tiveswill be published in the Syllabus of Examinations and will be re-
viewed annually by the Syllabus Committee and updated as appropriate.

Writing Better Exam Questions

With oversight from officers of the Examination Committee, The
Chauncey Group developed atailored training program for CAS ques-
tion writers that isintended to convey the principles of good question
writing and reinforce the need to link the writing of questionsto the
intended learning objectives for each exam.

In the new one-day training program, each participant writes severa
questions of various types. These questions are then shared, and the
entire group is asked to critique each question with input from the expe-
rienced Chauncey Group consultant. By spring 2003, the initia training
of al nonjoint exam committees was completed. The CAS will continue
to offer regular training workshops and require all new question writers
to attend training.

The Exam Committees have also changed how question-writing
assignments are made. Instead of asking question writersto write a
certain number of questions from particular syllabus readings, they will
be assigned particular learning objectives on which to write questions.

Continued on page 6

Candidate Liaison Committee Mission

The Candidate Liaison Committee communicates with CAS candidates, collectively and individually, who are taking
CAS examinations. The committee informs candidates as to appropriate courses of action available to them. Through
periodic communication, this committee informs candidates of results of examination administrations, actions taken on
complaints received regarding examination questions, and reasons for syllabus and examination changes being imple-
mented. Communication encompasses existing policies and procedures as well as changes being considered. The com-
mittee should advise the CAS and its committees of the interests of the candidates regarding matters that come before the
CAS and its committees. Candidates may contact the Candidate Liaison Committee at the CA'S Office address.
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Update to the 2003 Syllabus of

Examinations

Exam 2

The citation for the seventh edi-
tion of Principles of Corporate
Finance by Brealey and Myersis
Chapters 1, 4-22, and 29. (Candi-
dates may use either the sixth or
seventh edition.)

Exam 3

The CAS will offer its own ver-
sion of Exam 3 beginning with the
Fall 2003 session. The new Exam 3
syllabus of readings has been posted
on the CAS Web Site at
www.casact.org/admissions/sylla-
bus/2003/exam3b.htm. The learning
objectives have also been posted at
www.casact.org/admissions/update/
3LO.pdf.

An updated printing of “Course/
Exam 3 Study Note Replacing
Chapter 2 Material from Loss Mod-
els’ by Klugman is available [up-
dated 06/25/2003]. Changes are
noted on the cover page. [Available
on the CAS Web Site under Web
Notes.]

A new edition of Introduction to
Probability Models by Ross is avail-
able. Candidates may use either the
seventh edition as cited in the 2003
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Syllabus or the eighth edition with
the same citations, excluding new
Section 5.4.3.

Exam 4

Under section B, Estimation and
Fitting of Models, the reading is:
“Estimation, Evaluation, and Selec-
tion of Actuarial Models’ by S.A.
Klugman. The updated printing [06/
25/2003] of this study noteis avail-
able. Changes are noted on the cover
page. [Available in the “ Exams’
section of the CAS Web Site under
Web Notes or as SOA Study Note 4-
23-03]

Exam 6

“Loss Estimates Using S Curves:
Environmental and Mass Tort Li-
abilities’ by Ollodart: An erratum
has been posted in the “ Exams’
section of the CAS Web Site under

“Syllabus Up-
date.” The Web
version has been
corrected.

Thelearning
objectives for Exam 6 have been
posted in the “Exams’ section of the
CAS Web Site (www.casact.org/
admi ssions/update/6L O.pdf).

Exam 9

The learning objectives for Exam
9 have been posted in the “ Exams’
section of the CASWeb Site
(www.casact.org/admissions/update/
9L O.pdf).

Other Updates

Any additional updates will be
posted under “ Syllabus Update” in
the “Exams’ section of the CAS
Web Site at www.casact.org.V

Syllabus Changes for 2004

Thomas G. Myers, CASVice President-Admissions,
has posted changes for the 2004 Syllabus of Examinations in the
“Exams’ section of the CAS Web Site.V

Representative Sought for Candidate
Liaison Committee

The CAS Candidate Liaison
Committee islooking for an person
taking CAS examsto join the com-
mittee as an official candidate repre-
sentative. The selected person would
be an active participant on the Fu-
ture Fellows editorial board. The
representative would be responsible
for presenting candidate views to the
committee to help identify issues
that should be addressed by the

CAS. The candidate must meet the

following requirements:

® Be acandidate for the Casualty
Actuarial Society;

® Be activein the examination
process (must have sat for aCAS
examination within the last two
sittings);

® Bewilling to serve atwo-year
term; and

® Participatein the Candidate Liai-

son Committee meetings (quar-

terly telephone conferences and

an annual in-person meeting).

The new representative will be
selected in October. The two-year
term will begin in December.

An application is available on the
CAS Web Site or may be obtained
by contacting the CAS Office. The
application deadline is October 1,
2003.V
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Learning Objectives
From page 1

learning objectives are presented in
adlightly different manner from
those of the jointly administered
exams.

The update to the Fall 2003 sylla-
bus states that “learning objectives
set forth, usualy in broad terms,
what the candidate should be able to
doin actual practice” Aswith
jointly administered exams, learning
objectives describe what the candi-
date should be able to demonstrate
after studying effectively for the

Future Fellows

to achieve the learning objective.
None of the readingsin the syllabus
update have changed from the origi-
nal Fall 2003 syllabuslist, and it
should be noted that one article
might appear under multiple objec-
tives. The Chauncey Group recom-
mends that candidates keep the
learning objectivesin mind as they
read the articles.

The other feature that the CAS
exam syllabus boastsisthe relative
weight of each learning objective. It
isimportant to note, as stressed in
the update to the Fall 2003 syllabus,
that “the range of weights shown

September 2003

Caution:; New Look!

Asyou check your mailbox for
the 2004 Syllabus of Examina-
tions, don’t look for the little book
of the past. The new Syllabus will

be an 8.5 by 11 inch publication
to accommodate the new learning
objective and knowledge state-
ment format. Copieswill be
mailed in November.

The learning objectives, knowl-
edge statements, readings, and rela-
tive weights combine to help candi-
dates focus their study efforts and

exam.

Two advantagesthe CAS-
specific exams' learning ob-
jectives have over those of
the jointly administered ex-
ams are the addition of
knowledge statements and
relative weights. Just asthe
learning objectives identify

B. Insurance Accounting

Range of weight for Section B: 10-20 percent

This section presents the general concepts of insurance accounting to the candidate. The candidate
should become familiar with insurance accounting terminology and practice. This could include
differences between statutory and Generally Accepted Accounting Principles (GAAP) accounting, and
the impact of reinsurance and reserves on financial statements.

LEARNING OBJECTIVES KNOWLEDGE STATEMENTS

1. Explain the purposes and origins of a. Purpose of accounting
accounting standards and regulations b. Types of accounting

Range of weight: 0-5 percent c. Principal financial statements

d. Sources of accounting rules

e

f.

g

Selected accounting concepts
Common accounts for insurance companies

The ways GAAP and SAP accounting can differ
for a particular country (e.g., the United States)

READINGS

what the candidates should FASBS
be able to do, the knowledge Marshall et al
statements identify what the 3 A bl she g mcoms |4 Defoionand pape T Es s
. . statement to determine finar
candidates need to know in p‘crfunna‘n';:c of insurance companies
. Range of weight: 3-7 percent
order to accomplish the
) . . READINGS
learning objectives. Balcarek

Marshall et al
Troxel and Bouchie

For example, one learning

LEARNING OBJECTIVES KNOWLEDGE STATEMENTS
3. Determine impact of reserve estimates and | d.  Definition and purpose of balance sheet
serve estimates on the balance | e. Definition and purpose of income statement

objective in the update to the

Exam 6 syllabus reads, “Ex-

plain the purposes of various Witeprlutorshiosi " i (o e e
reinsurance arrangements.” It pe— " sl st

isthen listed in the “Knowl- Balearek
edge Statements’ column

that the candidate should
know about (1) capacity, (2) ReEADiNGS
surplus relief, and (3) the ns
smoothing of results, to prop-
erly explain the purposes of
various reinsurance arrange-
ments. As defined in the
update to the Fall 2003 sylla-
bus, “Knowledge statements
identify some of the key

LEARNING OBJECTIVES

4. Determine impact of reinsurance program
on balance sheet and income statement

Range of weight: 0-5 percent

KNOWLEDGE STATEMENTS
h.Definition and purpose of balance sheet

i.  Definition and purpose of income statement
j. Characteristics and purpose of any given
i program

In the reformatted Syllabus, learning objectives
are presented in the left column and the cor-
responding knowledge statements are listed in the
right column. The related readings references
follow the learning objective(s) with the full
citation published at the end of each exam section.

terms, concepts, and methods
that are associated with each learn-
ing objective.”

Following the knowledge state-
mentsisalist of readings from the
syllabus that should provide suffi-
cient background for the candidates

should be viewed as a guideline
only.” The purpose of the weightsis
to give candidates a better idea of
the overall importance of each learn-
ing objective and help them make
better use of their study time.

make the CAS examination
process more transparent.

L earning objectives, how-
ever, do not only benefit
candidates. They aso aid the
Examination Committeesin
writing better test questions
by making it easier to draw
from multiple sources to test
the candidates’ understand-
ing of the material. The
learning objectives will also
be beneficial to the member-
ship, organizing the syllabus
readings into an easily refer-
enced guide.

The CAS expects that
explicitly communicating the
learning objectives will en-
able more efficient studying,
and help ensure that those
who pass are those who
demonstrate an understand-
ing of the learning objec-
tives.

Learning objectives,
knowledge statements, read-
ings, and relative weights
will be revised annually.
Learning objectives for
Spring Exams 5, 7, and 8
will be published in the 2004
Syllabus of Examinations

available in November 2003. The
updates to the Fall 2003 syllabus
can be found online at
www.casact.org/admissions/update/
objectives.htm./
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Volunteering in the CAS

by Regina M. Berens, Chair person, Committee on Volunteer Resour ces

My CAS volunteering experience
started even before Associateship.
My boss at the time started “ del egat-
ing” his committee responsibilities
to me and before | knew it | was
attending meetings, planning con-
tinuing education seminars, and
choosing menu items for coffee
breaks. (That was back when the
CAS Office consisted of one person,
the legendary Ms. Morabito.) Fortu-
nately, there are better ways to get
involved in the CAS.

You may wonder why you'd ever
want to devote any of the precious
time freed up after you complete
exams to do more actuarial stuff.
Why not plant petunias or paint or
attend your kid's soccer practices?
Why not get a life?

WEell, you can do that, too. | can’t
think of asingle CAS volunteer
position, with the possible excep-

tions of president or president-elect,
that takes the kind of commitment it
takes to pass an exam. Volunteer
opportunities comein all shapes and
sizes. | chair acommittee (Volunteer
Resources) that meets by teleconfer-
ence only. Many Committees have
no travel commitment and some
groups, such astask forces, form for
a specific purpose then disband after
ayear or less after they have accom-
plished that purpose.

We've aso found that, when we
tracked actuaries who attained Fel-
lowship in 1993, 72 percent volun-
teered in the CAS and 85 percent of
them participated in volunteer activi-
tiesfor four or more years. (Since
many Associates are still pursuing
exams, the percentages are lower for
1993 Associates, but Associates are
welcome on almost al committees.)
Volunteer feedback is that they en-

joy networking, the ability to de-
velop new skills (and test them out-
side of their work environment), and
the chance to stay on the cutting
edge of research.

The CAS Participation Survey,
which isavailable onlineto CAS
members every year in June, isthe
primary means of staffing commit-
tees. Anyone who indicates a high
leved of interest in a particular com-
mittee will be contacted by the chair,
even if the committeeisfull. The
Survey even includes a*“ Search En-
gine” so members can find opportu-
nitiesthat fit their needs and interests.

When you're trying to stay moti-
vated during the exam process by
focusing on the good things ahead,
remember the good things you can
get from spending alittle spare time
in CAS activities. We're looking
forward to your contributions!v

News From the CAS Regional Affiliates

CAFE—Casualty Actuaries
of the Far East

CAFE reports that the appointed
actuary position was established in
Taiwan on January 1, 2003. For the
upcoming year, CAFE members will
focus on the actuarial opinion prac-
tice note and members' actuarial
continuing education.

CAGNY—Casualty
Actuaries of Greater New
York

New CAGNY officerswere
elected at their May Meeting. Please
visit the CAS Web Site for details.

CAMAR—Casualty
Actuaries of the Mid-
Atlantic Region

The CAMAR Spring Meeting was
held in Baltimore on June 11. Min-
utes are posted on the CAS Web Site.

The CAMAR Fall Mestingis
tentatively scheduled for December

in Philadelphia. For more informa-
tion, contact John Forney at
jforney@pnat.com.

CASE—Casualty Actuaries
of the Southeast

The CASE Fall Meeting will be
held on September 18 in Atlanta.
Detailswill be mailed to al actuar-
iesin the southeast and posted on
the CASWeb Site.

MAF—Midwestern
Actuarial Forum

The MAF Fdll Meeting will be
held at the University of Michigan on
September 24. Topics include medi-
cal malpractice and Sarbanes-Oxley
updates; complexity science; and
CASresearch initiatives. Minutes and
handouts from MAF mestings and
details on exam preparation seminars
can be found on the CASWeb Site.
For information, contact Ted Wagner
at twagner@amerisure.com.

SWAF—Southwest
Actuarial Forum

The SWAF Spring Meeting was
held on June 3 in Austin. Jose
Montemayor, the Texas Insurance
Commissioner, summarized the
major issues from the recently com-
pleted Texas legidative session.
Other sessionsincluded presentations
on Texas workers compensation,
actuarial professionalism, and Gener-
aized Linear Modeling in insurance.

The SWAF Fall Meeting istenta-
tively scheduled for December 2003
in San Antonio. Detailswill bee-
mailed to southwest regional actuaries.
For more information, contact Lisa
Sukow at Lisa.Sukow@usaa.com.

Regional Affiliates Online

For moreinformation on all CAS
Regional Affiliates, please visit the
“Regional Affiliates’ section of the
CAS Web Site at www.casact.org/
affiliated/affiliates.htm.v/
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CLRS Offers One-Day Fee for Candidates

There's still time to register for
the 2003 Casualty L oss Reserve
Seminar (CLRS), to be held at the
Downtown Marriott in Chicago on
September 8-9. And don’t forget, the
Limited Attendance Seminar (LAS)
on Asset Liability Management and
Principles of Finance will immedi-
ately follow on September 9-10.

New thisyear is areduced, one-
day CLRS registration fee of $350.

This new registration option provides
a special one-day registration fee for
CAS candidates and non-CAS mem-
bersto register solely for either the
Basic or Intermediate Track. The
Basic Track will be held on Monday
ONLY. The Intermediate Track will
be held on Monday AND Tuesday.
Please be sure to indicate which
option you prefer on the registration
page. This one-day fee of $350 in-

cludes seminar materials for either
the Basic or Intermediate Track, one
continental breakfast, two refresh-
ment breaks, and one luncheon.
Government employees do not
receive a 50 percent discount off of
the special one-day registration fee.
For more on sessions and regis-
tration, visit the CAS Web Site at
www.casact.org/coneduc/clrs/2003.V

Chauncey Project
From page 2

This encourages question writersto
focus on the appropriate issues and
to potentially integrate the multiple
readings that support an individual
learning objective.

Pass Mark Panels

The goal of pass mark selection
istoidentify the dividing line be-
tween candidates who have met the
required learning standard and those
who have not. Ideally, this selection
process should be consistent over
time (assuming no change in the
required standard) and should iden-
tify the same group of successful
candidates regardless of the diffi-
culty of aparticular exam.

In determining pass marks, the
CAS hastraditionally relied on a
trend-analysis process that compares
the performance on the current year
exam with prior exams and attempts
to determine how much current
performance was driven by the exam
difficulty (which should not affect
the passing percentage) versus the
candidates' preparedness (which
should affect the passing percent-
age). The Chauncey Group consult-
ants noted that the CA'S process
could be improved by periodically
renormalizing the required perfor-
mance standard.

Within the field of professional
testing, the standard method for
selecting pass marksisto convene a
panel of experts not involved in

constructing the exam and have
them determine how successful
versus unsuccessful candidates
would be expected to perform on the
exam without consideration of per-
formance on past exams. This pro-
cessrequires defining a“minimally
qualified candidate.”

Once the panel has agreed on the
definition of the minimally qualified
candidate, each pandlist individually
reviews the exam and estimates,
question by question, how they
would expect a group of minimally
qualified candidates to perform. The
distribution of the judges’ ratings for
each question is then shared with the
group and the rationale for outlier
estimatesis discussed. The cumula
tive average of the judges' ratings
over al questions then provides an
estimate of the appropriate passing
standard on the exam.

The CAS piloted a panel review
process for the Fall 2001 Exams and
has continued to use this process for
al nonjoint exams since then. The
traditional method has a so been
continued, giving exam officers two
independent estimatesto usein
making the final pass mark determi-
nation. With a couple exceptions,
the committee has not found signifi-
cant differences between the two
estimates. As we gain more experi-
ence with the panel method, we'll
determine if this should become a
permanent part of the process or be
used more for periodic
renormalization.

Other Improvements

The Chauncey Project hasled to
aspirit of innovation that has gener-
ated other improvements. The Exam
Committees have been more diligent
(with mixed success) in trying to
develop exams that are not too long
for the allotted time. In addition, the
committees have begun to experi-
ment with parts of exams being
open-book. For instance, the auto
policy form in the Exam 5 reading
materials and the rating manualsin
the Exam 9 reading materials are
now provided with the exams so that
questions will focus more on real-
life applications and less on memo-
rization of particular details.

Overal, the Admissions Commit-
tees are optimistic that the Chauncey
Project and other recent initiatives
will lead to significant improve-
ments in the admissions process and
will have long-term benefits for the
Casualty Actuarial Society.V

Have a Photo
to Share?

Have an interesting photo of your
non-actuarial hobby that you would
like to share with other CAS candi-
dates. Or do you know a candidate
whose pastime is fascinating—or a
little on the edge? Photographs and
stories may be submitted to Future
Fellows at the CAS Office address
(1100 North Glebe Road, Suite 600,
Arlington, VA 22201-4798).V
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More Tips on Taking Exams

by Beth Fitzgerald, CAS Examination Committee General Officer

Future Fellows periodically pub-
lishes articles on exam-taking tips. |
asked the CAS Examination Com-
mittee officersif they had any addi-
tional suggestions for candidates.
Here are the suggestions:
® Explain all assumptions and state

the method you are using when

answering essay questions. CAS
exam graders must consider
alternative approaches on essay
questions and an alternative an-
swer can receive full credit.

® The general exam instructions
state to clearly outline your ap-
proach showing calculations
where necessary for mathemati-
cal and computational essay
questions. Although each appli-
cable essay question does not
state “ show your work,” you
should SHOW ALL WORK to
maximize partial credit and to
receive full credit.

® For essay questions with multiple
parts (a, b.,), CAS exam graders
cannot penalize a candidate

Important Dates
From page 1

Limited Attendance
Seminar on Asset Liability
Management and the
Principles of Finance

September 9-10, 2003
Chicago Marriott Downtown
Chicago, IL

Limited Attendance
Seminar on Reinsurance

September 17, 2003
New York Marriott East Side
New York, NY

CAS/CIA Appointed
Actuary Seminar

September 18-19, 2003
Hilton Montréal Bonaventure Hotel
Montréal, Canaday

within one part of the question
for aprior error in another part of
the questions. So if you answer
part a. wrong and use that answer
in part b., you will receive full
credit for part b. aslong as you
answered part b. correctly.

® Asmentioned inaprior tip, you

are alowed to use multiple sheets
of paper to answer one essay
question. At the top of each shest,
make sure you fill in the exam,
candidate, and question number.
It also helps to add “page 1 of 2"
and “page 2 of 2" to help the
graders follow your answer.

® Please remember that the essay

papers are graded from a photo-
copy. Do not use different colors
to respond to a question, such as
“The red line above repre-
sents...” Useadark pencil or ink
asinstructed. Also, do not usea
highlighter to emphasize your
answer—the copier blacksit out!
Instead, boxing your answers or
using arrows to help the grader

Use decimal places
consistently within an
answer to a question...

...and other great exam
tips can be found in
the “Exams” section of
the CAS Web Site.

follow the flow of your answer is
very helpful.

Only write on the lined side of
the paper when answering essay
guestions. Only the lined side of
the paper is photocopied for the
graders, so anything your write
on the other side will not be sent
to the graders.

On amore general note, one
Exam Committee officer sug-
gested that at the start of the
exam, you should go through the
entire exam and prioritize the
questions based on the topics you
know best and the point value of
each questions. Thisway you will
not miss a question you are able
to answer if time runs short.v

Course on Professionalism
Dates and Locations

Announced

The CAS Course on Professionalism will be offered:
® December 8-9, 2003, Tampa, Florida
® December 15-16, 2003, San Antonio, Texas

Successful completion of this course is required before a candidate
can become a member of the Casualty Actuarial Society. Candidates are
urged to register for this course when they have passed five or more CAS
examinations. Each courseis limited to 60 participants. Early registration

is recommended.V

Check Your Exam Status

Verify your exam statusin the “Exams’ section of the CAS Web Site.
It isimportant that credit for joint CAS/SOA Exams 1-4 is properly

recorded.V




8 Future Fellows

September 2003

Results of Spring 2003 CAS Examinations

Summary of Spring 2003 Examinations

Number of Number Below
Number of Passing 50% of Pass Mark Effective
Exam Candidates Candidates (Ineffective) Pass Ratio
1 5,398 2,057 413 41.3%
2 2,710 961 154 37.6%
3 2,077 820 163 42.8%
4 1,215 613 31 51.8%
5 497 214 33 46.1%
7-Canada 58 23 4 42.6%
7-U.S. 378 164 12 44.8%
8 331 170 14 53.6%
Summary of Spring 2003 Student Examination Survey
Syllabus Exam Exam Exam Exam
Coverage Clarity Length Difficulty Quality
Percent Inadequate (1) Not Clear (1) to Too Short (1) to Easy (1) to Poor (1) to
Exam Responding to Adequate (5) Very Clear (5) Too Long (5) Difficult (5) Excellent (5)
1 6% 3.74 3.66 3.44 4.18 3.58
2 13% 3.62 3.19 2.37 4.02 3.25
3 68% 3.30 2.83 3.99 4.40 2.76
4 74% 2.85 2.36 3.39 4.67 2.23
5 41% 3.63 3.38 3.83 3.60 3.42
7-Canada 34% 2.85 2.65 3.95 3.85 3.15
7-U.S. 38% 3.33 3.38 4.01 3.53 3.36
8 39% 2.75 3.45 4.66 3.55 2.72
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