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Proposition 103
Enacted November 8, 1988, by the Voters of California

[Section] 1861.02(a). Rates and premiums for an
automobile insurance policy, as described in subdivision
(a) of Section 660, shall be determined by application of
the following factors in decreasing order of importance:

(1) The insured's driving safety record.

(2) The number of miles he or she drives annually.

(3) The number of years of driving experience the

insured has had.

(4) Such other factors as the commissioner may
adopt by regulation that have a substantial relationship to
the risk of loss. The regulations shall set forth the
respective weight to be given each factor in determining
automobile rates and premiums. Notwithstanding any
other provision of law, the use of any criterion without
such approval shall constitute unfair discrimination.
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Insurers Give Greater Weight to Where You Live, and Your
Gender and Marital Status, Than to How Well You Drive

Rating Factors Used by One of California's Largest Automobile Insurers
Bodily Injury/Property Damage Coverage, 2004 Class Plan

Gender, Marital Status 30.05

Cost/Frequency ZIP Code Bands 9.50
DRIVING SAFETY RECORD (mandatory)
ANNUAL MILEAGE (mandatory)

YEARS OF DRIVING EXPERIENCE (mandatory)

Multiple Line

Multi/Single Car

Average of Optional Factors' Weights
Persistency

Academic Standing

Usage of Vehicle

Driving Safety Education

Auto Rating Factor

Percentage Use by Driver

Mature Driver Improvement

2nd Driver Characteristics

| I I I | I I |
0.00 5.00 10.00 1500  20.00  25.00  30.00  35.00
Weight

Prepared by Consumers Union of U.S,, Inc. State Farm Mutual Automobile Insurance Co.,
11/9/2006 Page 3 2004 Class Plan File No. 04-4521 CP, Exhibit 6



Insurers Give Greater Weight to Where You Live, and Your
Marital Status, Than to How Well You Drive

Rating Factors Used by One of California's Largest Automobile Insurers
Bodily Injury/Property Damage Coverage, 2002 Class Plan

Severity ZIP Code Bands
DRIVING SAFETY RECORD (mandatory)
Frequency ZIP Code Bands
5 Multi-Line
— Marital Status
O ANNUAL MILEAGE (mandatory)
ISE YEARS OF DRIVING EXPERIENCE (mandatory)
Average of Optional Factors' Weights
o Multicar
E Training
o
Good Student
©
m Type of Use
o Vehicle Characteristics
— Persistency
-] Gender
< Percent Use
Vehicle Performance
Secondary Driver Characteristics
Type of Vehicle
I I I I I I I I
0.00 10.00 20.00 30.00 40.00 50.00 60.00 70.00
Weight
Prepared by Consumers Union of U.S., Inc. Farmers Insurance Exchange,

11/8/2006 Page 4 2002 Class Plan No. 02-11204 CP, Exhibit 6



Insurers Give Greater Weight to Where You Live, and Your
Gender, Than to How Well You Drive

Rating Factors Used by One of California's Largest Automobile Insurers
Bodily Injury Coverage, 2002 Class Plan

Frequency ZIP Code Bands

DRIVING SAFETY RECORD (mandatory)
Gender

ANNUAL MILEAGE (mandatory)
Multi-vehicle

YEARS OF DRIVING EXPERIENCE (mandatory)
Severity ZIP Code Bands

Multiple Policy Discount

Average of Optional Factors' Weights
Persistency

Type of Use

Type of Vehicle

Marital Status

Percent Use

Auto Rating Factor

Academic Standing
Vehicle Characteristics

Driver Training

I I I I I I I
0.000 5.000 10.000  15.000  20.000  25.000  30.000
Weight

Prepared by Consumers Union of U.S., Inc. Allstate Insurance Company
11/9/2006 Page 5 2002 Class Plan No. 02-37682 CP, Exhibit 6



$891 or 87% Increase for Same Good Driver, Same Coverage

ZIP Codes in San Francisco Bay Area
Female Good Driver, Licensed 22 Years, No Accidents/Violations, Standard Coverage
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94621 Oakland ALAMEDA, $1,872.54
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442.50
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A

ANC
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AN

MATEO, $1,433.12
San Jose SANTA CLARA,
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A

WV W
94109 San Francisco SAN
FRANCISCO, $1,470.76

$1,120.80

$1,535.24
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94801 Richmond CONTRA COSTA

$1
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$1,145.82
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$1,249 or 94% Increase for Same Good Driver, Same Coverage

ZIP Codes in Los Angeles Region
Female Good Driver, Licensed 22 Years, No Accidents/Violations, Standard Coverage
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$340 or 36% Increase for Same Good Driver, Same Coverage

ZIP Codes in San Diego Region

Female Good Driver, Licensed 22 Years, No Accidents/Violations, Standard Coverage

11/10/2006
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$308 or 28% Increase for Same Good Driver, Same Coverage

ZIP Codes across Northern California
Female Good Driver, Licensed 22 Years, No Accidents/Violations, Standard Coverage
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$730 or 89% Increase for Same Good Driver, Same Coverage

ZIP Codes in Central Valley Region
Female Good Driver, Licensed 22 Years, No Accidents/Violations, Standard Coverage
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$292 or 68% Increase for Same Good Driver, Same Coverage

ZIP Codes in San Francisco Bay Area

BI/PD Liability Coverage Only
Female Good Driver, Licensed 22 Years, No Accidents/Violations

94124 San Francisco [Hunters Point],

$708.20

94123 San Francisco, $601.40

94114 San Francisco, $551.20
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$299 or 99% Increase for Same Good Driver, Same Coverage

ZIP Codes in Central Valley Region
BI/PD Liability Coverage Only
Female Good Driver, Licensed 22 Years, No Accidents/Violations

96)20 Markleeville ALPINE, $399.00

95306 Catheys Valley

93227 Goshen TULARE, $500.20

ersfield KERN, $399.00

93555 Ridgecrest KERN, $302.20

93728 Fresno FRESNO, $601.40
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Insurers Charge the Same Good Driver in Rural
Towns More than in "Urban" and "Suburban" Cities

When Insurers Can Manipulate Your Premium Based Primarily on Where You Live,
Not How You Drive, Good Drivers in Small Rural Towns Can Pay More

$1,000 $1,100 $1,200 $1,300 $1,400 $1,500

$1,

600 $1,700

95309 Chinese Camp TUOLUMNE (pop. 146)

93652 Raisin City FRESNO (pop. 165)

95601 Amador City AMADOR (pop. 196)

93244 Lemon Cove TULARE (pop. 298)

95323 Hickman STANISLAUS (pop. 457)

95245 Mokelumne Hill CALAVERAS (pop. 774)

93644 Oakhurst MADERA (pop. 2868)

95982 Sutter SUTTER (pop. 2885)

95237 Lockeford SAN JOAQUIN (pop. 3179)
93270 Terra Bella TULARE (pop. 3466)

93921 Carmel By The Sea MONTEREY (pop. 4081) | $1,293.68

96080 Red Bluff TEHAMA (pop. 13147) $1,330.80

90266 Manhattan Beach LOS ANGELES (pop. 33852) $1,471.56

$1,099.00

93401 San Luis Obispo SAN LUIS OBISPO (pop. 44174)

94583 San Ramon CONTRA COSTA (pop. 44722) $1,267.18

92672 San Clemente ORANGE (pop. 49936)
94301 Palo Alto SANTA CLARA (pop. 58598)

$1,207.06
$1,193.48

$1,657.00
$1,688.62
$1,659.82
$1,593.00
$1,613.26

02
$1,663.48
.02

$1,584.92

9.34

$1,800

95926 Chico BUTTE (pop. 59954)
95616 Davis YOLO (pop. 60308) | ‘
94595 Walnut Creek CONTRA COSTA (pop. 64296) | | $1,322
92660 Newport Beach ORANGE (pop. 70032) | ‘
94040 Mountain View SANTA CLARA (pop. 70708) | $1,P59.58
96001 Redding SHASTA (pop. 80865) |
| $1

93109 Santa Barbara SANTA BARBARA (pop. 92325) 164.92

94404 San Mateo SAN MATEO (pop. 92482)
91320 Thousand Oaks VENTURA (pop. 117005) |
94519 Concord CONTRA COSTA (pop. 121780) |

90503 Torrance LOS ANGELES (pop. 137946) |
94536 Fremont ALAMEDA (pop. 203413) | $

93308 Bakersfield KERN (pop. 247057) |

92506 Riverside RIVERSIDE (pop. 255166) |
90815 Long Beach LOS ANGELES (pop. 461522) |
| $1.3
$1,305.4

95125 San Jose SANTA CLARA (pop. 894943)
92111 San Diego SAN DIEGO (pop. 1223400)

$1,324,

$1,328.

$1,371.58

80
96
$1,387.72

26

$1,399.92
$1,424.58
$1,476.18
$1,491.40

|

|

|

F:«m.ss
$1,493.92

| $1,487.24

| $1,410.96

7.84

Prepared by Consumers Union of U.S,, Inc.

11/9/2006 Page 13

State Farm Mutual Automobile Insurance Co.
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Small Town Pays More Than
Much Bigger City

ZIP-Code Based Auto Rates Hurt Rural
Communities, Too

Population

Terra Bella 3,466
(Tulare Co.)

Thousand Oaks 117,005
(Ventura Co.)

o) 20,000 40,000 60,000 80,000 100,000 120,000 140,000

Median Family Income

Terra Bella $24,750

Thousand 86,041
Oaks

$0  $10,000 $20,000 $30,000 $40,000 $50,000 $60,000 $70,000 $80,000 $90,000 $100,000

Good Driver Insurance Premium

1,448
Terra Bella $
Thousand $1,213
Oaks
$1,100 $1,200 $1,300 $1,400 $1,500
Premium for female good driver, licensed 22 years, State Farm Mutual Automobile Insurance Co.,

no accidents/violations, standard coverage Page 14 2002 Class Plan No. 02-13401 CP
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| 93516 Boron KERN (pop. 2025),
$1,217.44

92256 Morongo Valley SAN
BERNARDINO (pop. 1929), $1,685.38

w K

tto,

(pop.

932
kel SISKIY|

1020), $1,409.36

96134

93526 Independence INYO (pop.
574), $1,144.40

100% Rural ZIP Codes per Census 2000
Female Good Driver, Licensed 22 Years, No Accidents/Violations, Standard Coverage

1,580456

20),

93652 Raisin City FRESNO (pop.
165), $1,688.62
200), $1,308.22

Premiums Primarily on ZIP Code, Not Driving Record

'96037 Greenview SISKIYOU (pop.

$614 or 53% Increase for Rural Good Drivers when Insurers Base
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$1,800
$1,700
$1,300
$1,200
$1,100 -

$1,000

2004 Class Plan No. 04-4521 CP

State Farm Mutual Automobile Insurance Co.

Rural ZIP Code

Page 15
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$355 or 88% Increase for Rural Good Drivers when Insurers Base
Premiums Primarily on ZIP Code, Not Driving Record

100% Rural ZIP Codes per Census 2000
BI/PD Liability Coverage Only
Female Good Driver, Licensed 22 Years, No Accidents/Violations

$800

$750

$7 00 [ [ [ [

$650 - h
$600 N

$550

$500 -

Annual Premium

= -

$400 -

$350

$300

Rural ZIP Code

Prepared by Consumers Union of U.S,, Inc.
11/9/2006 Page 16

State Farm Mutual Automobile Insurance Co.
2004 Class Plan 04-4521 CP




$1,800 -

$1,600 -

$1,400

$1,200 -

$1,000 -

$800 -

Annual Premium

$600

$400 -

$200

$0 -

Widowed Drivers Pay 28% More at GEICO,

Because of Marital Status

San Diego

Palm Springs

Monterey

Sacramento

Red Bluff

& Married
Bl Widowed

Rate quote for standard coverage for 49-year-old male good driver.

Page 17

Source: GEICO.com.



Annual Premium

$1,000 —

$900

$800

$700

$600 —

$500

$400 —

$300 —

Good Drivers Pay More than At-Fault Drivers, Because of ZIP Code

O At-Fault Driver
B Clean Record

CUPERTINO v. SAN JOSE SAN DIEGO v. DEL MAR RIDGECREST v. PALOS VERDES v. SOUTH WALNUT CREEK v.
Liberty Mutual Amica BAKERSFIELD LOS ANGELES OAKLAND
Nationwide Wawanesa Progressive West

Source: California Department of Insurance,
Page 18 Premium Comparison website, www.insurance.ca.gov




San Francisco Driver with Clean Record Pays More for Basic Liability Insurance
Than Marin Driver with At-Fault Accident, Because of ZIP Code

$2,100
N\
$1,900 -
/, \
$1,700  m |.
$1,500
S
=
£  $1,300
D
o
<
S $1,100
c
c
<
$900 -
AN
$700 -
$500
$3OO T T T T T T T T T T T T T T
M Yy A T L0 O A0 A S Sy Ay kA0 A A 0O Yy N O
\gx‘)‘? &Qy SFFEF S & & @é S & *@\\V K 0,\0‘? & & gﬁy @@\A & §<\ & \)v\:\ & \OVQ 4\*-\% & & &
GG FRFTLLLT IS ESL L F F P S & f O
TETE & F o TN E TS E O o F & &
N\IFPSIIS SN < ¥ L I & oY ¢ & N S & &
Y LS 2 &R RS, > Q » AR
S G S & RS F . & & S
O ({\é N QQ/Q‘ Q_Q/ A
San Francisco Good Driver (Sunset District) ™= San Francisco Good Driver (Mission District)
San Francisco Good Driver (Nob Hill) e San Rafael Driver with At-Fault Accident
Prepared by Consumers Union of U.S,, Inc. Source: California Department of Insurance,

11/9/2006 Page 19 Premium Comparison website, www.insurance.ca.gov



REGULATION § 2632.8(A)
Adopted May 22, 1996
Effective August 4, 1996

§ 2632.8. Factor Weights

(a) For each type of coverage, four factor weights
shall be evaluated. These four weights are: one weight
for each of the three mandatory factors listed in Section
2632.5(c)(1) through (3) and one for all the optional
factor (from Section 2632.5(d)) weights averaged
together.

AMENDED REGULATION § 2632.8(A)
Adopted June 2, 2006
Effective August 13, 2006

Section 2632.8. Factor Weights.

(a) For each type of coverage, factor weights shall be
calculated for each of the three mandatory factors listed in
Section 2632.5(c)(1) through (3) and for each of the
optional factors the insurer elects to utilize in its class
plan from Section 2632.5(d). . . .

Page 20



Amended Regulation § 2632.8 in Operation
Partial Compliance under Transition Plan

Rating Factors Used by One of California's Largest Automobile Insurers
Bodily Injury/Property Damage Coverage, 2006-2007 Class Plan

DRIVING SAFETY RECORD (mandatory)

Gender, Marital Status

Cost/Frequency ZIP Code Bands
ANNUAL MILEAGE (mandatory)
YEARS OF DRIVING EXPERIENCE (mandatory)
Multiple Line

Multi/Single Car

Persistency

Average of Optional Factors' Weights
Academic Standing

Driving Safety Education

Usage of Vehicle

Percentage Use by Driver

Mature Driver Improvement

Auto Rating Factor

2nd Driver Characteristics

I I I I I I I I
0.00 5.00 10.00 15.00 20.00 25.00 30.00 35.00

Weight

Prepared by Consumers Union of U.S,, Inc. State Farm Mutual Automobile Insurance Co.
11/9/2006 Page 21 2006 Class Plan File No. 06-5331 CP, Exhibit 6



Amended Regulation § 2632.8 in Operation
Partial Compliance under Transition Plan

Rating Factors Used by One of California's Largest Automobile Insurers
Bodily Injury Coverage, 2006-2007 Class Plan

Claims Frequency ZIP Code Bands
DRIVING SAFETY RECORD (mandatory)
Claims Severity ZIP Code Bands
Multi-Vehicle (Multi-Car)

ANNUAL MILES (mandatory)
DRIVING EXPERIENCE (mandatory)
Average of Optional Factors' Weights
Vehicle Type

Multi-Policy

Gender

Vehicle Characteristics

Marital Status

Academic Standing (Good Student)

Auto Rating Factor

Persistency

Driver Training

I I I
0.00 5.00 10.00 15.00 20.00 25.00 30.00 35.00 40.00 45.00 50.00

Weight

Prepared by Consumers Union of U.S,, Inc. Interinsurance Exchange of the Automobile Club
11/9/2006 Page 22 2006 Class Plan File No. 06-4392, Exhibit 6





