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If you had asked social scientists even 20 years ago what 
powers they dreamed of having, they would have said, “It 
would be unbelievable if we could have this little tiny Black 
Hawk helicopter that could be microscopic, fly on top of 
you, and monitor where you are and who you’re talking to, 
what you’re buying, what you’re thinking, and if it could do 
this in real time, all the time, for millions of people, all at 
the same time. If we could collect all these data, that 
would be amazing.”

-- Nicholas Christakis



“The internet of things includes most of humanity.” 
-- Sandy Pentland





The primary business of networking 
has come to the creation of ultra-
secret mega-dossiers about what 
others are doing and using this 
information to concentrate money 
and power.

It doesn’t matter whether the 
concentration is called a social 
network, an insurance company, a 
derivatives fund, a search engine, 
or an online store… 

The result is a wielding of 
technology against the future of 
the middle class.”

-- Jaron Lanier



“There needs to be a completely new approach to how 
we operate as business leaders, one that clearly puts 
people at the centre of all we do.”

-- B Team Leadership Statement
Davos, January 22, 2014



“Do well by doing good.”
-- Benjamin Franklin
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“The only valid purpose of a firm is to create a customer.”
-- Peter Drucker
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