
1Octo Telematics | © 2016 | Confidential  
octotelematics.com

Section 2: Beyond UBI Applications of Telematics

CAS Annual Meeting 2018



2Octo Telematics | © 2018 | Confidential  

First Notice of Loss
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Positive Impact of Telematics on Claim Settlement
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Crash detection and claims

• Telematics offers a complete and objective view of every driving 

incident

• When claims do have to be arbitrated, win rates improve with 

physical evidence provided by telematics data. 

Crash dossier

Crash reconstruction
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The Impact of Telematics-driven Claims

Expense % of Premiums

Losses And Related Expenses Traditional

Telematics 

(UBI Only)

Telematics (with 

claims)

Net premiums written 100% 95% 95%

Loss and loss adjustment expenses (LAE) 82% 70% 62%

Incurred losses 70% 60% 52%

Defense and cost containment expenses 3% 2% 2%

Adjusting and other expenses incurred 10% 8% 8%

Operating expenses 24% 24% 24%

Net commissions and brokerage 

expenses incurred 9% 9% 9%

Taxes, licenses and fees 2% 2% 2%

Other acquisition and field supervision 

expenses incurred 8% 8% 8%

General expenses and Dividends 5% 5% 5%

Telematics program costs 0% 5% 5%

Combined ratio after dividends 107% 99% 91%

Improvement 8% 16%
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Sources: III, SwissRE, Society of Actuaries, Financial Times, Property Casualty 360, QZ

http://www.iii.org/printpdf/table-archive/23229
https://www.slideshare.net/matteocarbone/the-full-potential-of-insurance-telematics
https://www.soa.org/Files/Pd/2015/general-insurance/pd-2015-gi-session-2.pdf
https://www.ft.com/content/894c3f5e-786c-11e7-a3e8-60495fe6ca71
http://www.propertycasualty360.com/2016/08/18/telematics-in-auto-claims-is-inevitable
https://qz.com/230055/car-insurance-companies-want-to-track-your-every-move-and-youre-going-to-let-them/
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A New Kind of Emergency 
Assistance
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Crash scene services – the best experience possible

Post-Crash Transportation
• Contact a family member or friend

• Provide policyholders with a taxi or rental 

car the scene of the crash

• Schedule to have a claims agent contact 

policyholder

Emergency Response
Immediately following an accident:

• Determine if emergency response is 

required

• Provide lifesaving data to responders

• Provide precise vehicle location

Towing & Vehicle Triage
• Immediate vehicle damage assessment

• Determine if vehicle is a loss or repairable

• Reduce second tows and unnecessary 

storage fees.

Telematics supports new high-value crash scene services that 

lower costs and improve satisfaction.
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Vehicle Relationship Management
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Vehicle relationship management – reducing repair costs and improving customer’s lives

Vehicle health data and mileage

Connected Vehicles

Prognostic analytics and repair-service 
network-communication management

“VIN xx needs fuel filter replaced or catalytic 
converter failure is imminent”

“VIN yy odometer is 19,876 miles”

Shop phone or digital commutations:
• Service notice
• Possible vehicle health issue
• Actual vehicle health issue
• Battery alerts

Existing shop management 
systems

Transparency and cost 
saving for fleets and
consumers

Note: requires OBD dongle and is an Octo roadmap item for 2019
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Battery services – reduce customer’s battery hassles

• Battery failure is among the top 10 vehicle problems

• Through partner integration you can have access to 
true battery health and a mobile battery service

• Mobile battery replacement has the highest 
satisfaction

• Mobile battery service can help pay for telematics

Note: requires device connected to car systems


