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Agenda

Overview of Risk and Insurance Agenda Items

Goal:

Give you two things to think about as you 
attend the rest of the CLRS conference

▶ The Institutes –SWWC?
▶ Economic Conditions and 

COVID Impact
▶ Role of Actuaries
▶ Insuretech Investment
▶ Data
▶ Questions
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Who am I?

Pete Miller, CPCU
President/CEO The Institutes

- Been in the industry for about 30 years

- Started as a database programmer with 
CIGNA P/C

- Been the CEO of the Institutes for about 14 
years

- Get to see lots of the industry b/c of job
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Who are the Institutes?
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The Institutes
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The Institutes

Overview of Risk and Insurance Factoids

Vision:

At The Institutes, we provide educational 
support, resources and leading research 
to help those in risk management and 
insurance better serve the public.

▶ Not-for-Profit
▶ Board of Trustees

– 45 CEOs - mostly
– Control about 70% of P/C

▶ reach about 90% of industry
▶ Domestic and global
▶ Many industry alliances
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Economic Overview
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Up Until March ……. Pretty good

Source: Wall Street Journal
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Unemployment Claims

Source: Wall Street Journal
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Not Just the US

Source: Wall Street Journal
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Uneven recovery across OECD

Source: Wall Street Journal
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Cost of Money

Source: Wall Street Journal
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Big news – Don’t bet on interest rates rising 
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Some good news – Durable Goods orders

Source: U.S Department of Commerce
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Misperceptions and economic impact
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P/C Financial Overview
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So What… Who Cares?
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How’s P/C doing?

ISO/APCIA 
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Industry Income Statement

Source:  Insurance Information Institute
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Premium dollar - is this right?

Source:  Insurance Information Institute
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Role of Actuaries
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Actuaries – short and longer term

- Traditional roles
- Primarily pricing and reserving
- Good and crucial roles
- Will continue going forward

- Future role?
- All parts of the organization?
- Customer acquisition?
- IT?
- Data?

- In my opinion, two things to keep an eye on:
- Insuretech
- Data
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Insuretech Investment
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Overall Investment

WTW – Q2 report

• $1.56 B over 74 deals
• Q1 was 23% lower than Q1 2019
• Duck Creek - $230 M
• Oscar Health - $225 M
• Pie Insurance - $127 M
• States Title - $123M

• Lemonade
• Best IPO 2020 - 140% gain
• AI driven engine
• Actuaries?
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Data
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Data, Data Everywhere

Forbes 
Magazine,

August
7,2019
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Insurance model

Capgemini 
Research 
Institute’s 
World 
Insurance 
Report 
2020
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Insurers – misaligned purchasing model

Capgemini 
Research 
Institute’s 
World 
Insurance 
Report 
2020
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Sources of Data
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Future Actuary

Pricing
Reserving

PLUS

Data Scientist with Domain Knowledge

Huge opportunity to harness data, with insurance insights, to benefit customers



32 The Institutes |  Risk and Insurance Knowledge Group

Thanks!

Questions


