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CONCURRENT SESSION R-11:  WORKERS’ 
COMPENSATION – STATE OF THE MARKET

MARCH 19 2018 | THE CARRIER PERSPECTIVEBrent Otto, FCAS, MAAA
Vice President of Actuarial & Chief Actuary

Amerisure Insurance Companies © 2018 | amerisure.com

2

Today’s Topics

Impaired Workforce

Digital Health

WC results in independent 
bureau states

Legislative Watch

Trends/changes seen within 
these states 

Industry current topics from a carrier perspective:

Rate Adequacy and Underwriting

A look at a few independent WC 
bureau states:

Interaction with NCCI
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Industry Current Topics
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Rate Adequacy & 
Underwriting
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• DecliningWC Rates

• Industry Growth

• Stagnant Investment Income -4.00%

-2.00%

0.00%

2.00%

4.00%

6.00%

8.00%

10.00%

12.00%

2013 2014 2015 2016 2017

Workers Comp Average Price Change

Yearly Price Change Average Cumulative Price Change

• Importance of Underwriting 

Fundamentals

• Tax reform

Source: CIAB
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Legislative Watch

Body text

• Right to Work statutes 

trending again since 2012

• Workers’ Compensation 

reform trends

• Medical Fee Schedule changes
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Digital Health

Body text

• Growing industry, $23 billion invested

• FDA’s growing involvement in Digital Health

• Big Data and increasing data quality

• Impacts on Workers’ Compensation

Top 6 funded categories: 
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Impaired Workforce

• Medical marijuana is

legal in 29 states and

Washington D.C.

• Culture Shift

• Opposition from 

new administration

• Recent court cases

have favored injured

workers

• What does it mean

for WC?

• Possible solution to 

over prescribing 

opioid pain killers
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A Look into WC Independent Bureau States
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California (WCIRB)
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• Pattern of Insurance Commissioner not taking 
recommended increases in full

• California SB 863, SB 1160,  AB 1244, and their 
Impacts

• Experience modification moved to a variable 
split point in 2017
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Indiana (ICRB)
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Indiana Direct Earned Premium and Direct Incurred Losses

Direct Written Premium Direct Incurred Loss
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• Recommended changes typically approved by 
the DOI.

• House Enrolled Act 1320 with changes to:
• Medical fee schedule
• Repacked drugs
• Benefit increases phased in over 3 years

• Split point for experience rating is now $16,500
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Michigan (CAOM)

• Recommended changes typically approved by 
OFIR.

• Public Act 266 (HB 5002) enacted in 2011
• Intended to stabilize and modernize WC Act. 

• Split point for experience rating is now $16,500
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New York (NYCIRB)

• Recommended rates are often not approved by 
DOI.

• Business relief act
• Taxes done as one unified assessment 

determined by the WC Board

• Moved excess loss split point to $15,000 on 
10/1/2015
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New York Direct Earned Premium and Direct Incurred Losses

Direct Written Premium Direct Incurred Loss
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Are there any states that have both an independent bureau and NCCI?

• In Texas,  carriers have used 
TDI relativities, carrier-specific 
loss costs, or NCCI loss costs
• NCCI’s first accepted loss costs 

were effective 6/1/2011

• 2014 - TDI adopted NCCI’s 
WC Basic Manual

• 2015 – TDI adopts NCCI’s 
experience rating plan

• 2016 - Adopted NCCI’s 
retrospective rating plan

• 2018 – 3-year phase out of 
negotiated experience 
modifications will be eliminated 
in July
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Other Bureau States

• Massachusetts (WCRIBWA)
• Loss ratios are increasing
• Smaller increases in rates

• North Carolina (NCRB)
• Loss ratios are decreasing
• Larger decreases in loss costs

• Wisconsin (WCRB)
• Loss ratios relatively flat

• Loss cost changes within +/-3%

• Pennsylvania (PCRB)
• Loss ratios are decreasing
• Decreases in loss costs

• Delaware (DCRB)
• Loss ratios are decreasing
• Small cumulative loss cost 

decrease over past 3-years
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Other Discussion


