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Why bother about sustainability?

INVESTORS CARE GOVERNMENT CARES MANAGEMENT CARES

FROM INSIGHT TO FORESIGHT
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What is sustainability?
ACTING ON SOCIAL, ENVIRONMENTAL AND GOVERNANCE CHALLENGES

Source: KPMG Expect the Unexpected
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What is sustainability?
SUSTAINABILITY ISSUES ARE INTERDEPENDENT

Source: PSI & UNEP Inquiry, Consultation Responses, 2015
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Sustainability at an Insurance Company

COMPANY WIDE SUSTAINABILITY

UNDERWRITING OPERATIONS INVESTMENTS

LEGAL RISK

CAPTURING RESULTING RISKS AND OPPORTUNITES

TRANSPARENCY AND DISCLOSURES

REPUTATION RISK

COMPETITIVE RISK
SOCIETAL RISK

PHYSICAL RISK

REGULATORY RISK

INVESTMENT 
OPPORTUNITY BRAND IMAGE 

OPPORTUNITY

VALUE CREATION 
OPPORTUNITY

GROWTH 
OPPORTUNITY
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Learning from others
DISCUSSING GLOBAL TRENDS AND LEADING EXAMPLES

UNDERWRITING1
INVESTMENTS2

OPERATIONS3
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Sustainability Considerations in Actuarial Work

Inter-
Generational 

Impact
Reserving Ratemaking

Economic 
Capital Performance



Thank you
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The information contained herein is of a general nature and is not intended to address the circumstances of any particular 
individual or entity. Although we endeavour to provide accurate and timely information, there can be no guarantee that 
such information is accurate as of the date it is received or that it will continue to be accurate in the future. No one should 
act on such information without appropriate professional advice after a thorough examination of the particular situation.
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