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The Connected Home

The story of one water claim . . .
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ALERT:
Water 
Detected 
in Upstairs 
Bathroom
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HOW IT COULD 
HAVE BEEN
DIFFERENT
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Potential for disruption and new opportunity

New value and opportunity in the consumer relationship

The industry 
is here

Promotion

Co-marketing 
with device 

provider

Discounting

Based on 
assumption that 
device adopters 

are desirable risk

Claims 
Mitigation

Insurer fronts the 
cost with 

expectation of 
savings

Rating on 
Presence

Known presence 
of active device 

proven to impact 
loss profile

Rating on 
Usage

Data sent by 
device indicates 

pattern of use 
known to impact 

loss profile

Potential indicator of 
consumer risk profile

Potential mitigating devices

How big of a deal could this be for the Insurance industry?
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*Based on LN Loss date June 2009 – June 2015. 

Connected Alarms, Cameras, 

Doorbells, etc. 

Leak Detectors / Water Shut off

Connected Smoke Detector

Gas shut off

Countrywide non-cat losses

• Smart thermostats

• Virtual Assistants

• Auto Telematics

Water Weather

Liability

Theft

Hail

Wind

Water Non Weather

Fire

0% 5% 10% 15% 20% 25% 30%

Winners and loser in 
the device market

Cyber risk

What does the data say?

Alignment between 
insurers and consumers

Incremental or revolutionary?

Cost
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BIG QUESTIONS
REMAIN FOR
INSURANCE
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Timing is tricky
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2010 Projection: 
“The number of global 
insurance telematics users 
will from 1.85 million …. to 
89 million in 2017”*

Auto Telematics Example:

* Source: ABI Research      ** Source: Ptolemus 15.6m as of June 2016  *** Source: Strategy Meets Action

2010

2017 Actual: 
Approximately 16m**

2017

2012 Projection: 
“Approximately 70 percent of 
all auto insurance carriers are 
expected to use telematics UBI 
by 2020”***

2012

NOW
Current
Projection: 
Approximately 
36% by 2020

Timing is tricky
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IoT Projections

2.3 billion consumer 
connected devices globally in 
2016, 13.5 billion by 2020

15.4 billion devices in 2015, 
30.7 billion by 2020, 75.4 
billion in 2025

Household penetration 
14.9% in 2017, 60.7% in 2021

MARKETING

CONTACT

QUOTE

UNDERWRITING

RENEWAL

COMPLIANCE

CLAIM

IoT
Platform

Insurer

Data platforms will be key to unlocking the full potential of this opportunity
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Automation

Mitigation Utilities

Connected Home

Security

Connected Car Connected Self

Wearables
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Next Steps

LexisNexis® - The Connected Home 10

Get engaged

Work with your 
data partners

Be realistic about 
what Connected 
Home is today 

versus what it will 
be (potentially)

Questions
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